
I would like to take this opportunity to express my frustration with both the 
cellular companies and the landline phone companies.  The extra fees that are 
being imposed on us consumers is getting out of control.  If you are to call one 
of these companies to inquire on one of these fees, they merely tell you it's a 
government imposed charge that we ALL HAVE to pay.  I find this very hard to 
believe because when I ask what agency and how is the money being spent I get 
the run around.  I strongly suggest that these companies be mandated to explain 
these charges clearly, remove them and include them in the monthly fee they 
charge.  If my bills continue to change, I am going to need to hire an attorney, 
accountant and a FCC representative to explain my bill.  I hope I don't have to 
this far. 
 
Thank you for your time and I look forward to your positive response. 


